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O nopsiiKe paccMoTpeHus o0paleHuii rpaxiIan
1. O0mHe NoJI0KeHust

1.1. “Hacrosmee Ilonoxenue «Q mopsiiKe PpaccMOTPEeHHA obpamtennii rpaiian» B
MYHHIATIATBHOM  JIOLIKOIBHOM 06pazoBaTeNbHOM  YUPCKACHHH «JleTckuii  can Nel77
TpaKkTopO3aBOJICKOro paioHa Bosrorpana» ( manee — [lonoxke fue) pa3paboTaHo B COOTBETCTBUM
C denepallbHBIM 3aKOHOM oT 02.05.2006 Ne 59-@3 «O
nopsijike PaccMOTPEHHS obpaieHuii TpaxiaH Poccuiickoit @Deaepanun».

1.2 [MonoxkeHueM  peryaupyrorces NpPaBOOTHOWIEHHS, ~ CBS3AHHBIC ¢ peanusaimei
rpakJaHaMy npasa Ha oOpameHne B MOY JleTckuit caz
Nel77, ycTaHaBIMBaeTCs MOPAJIOK paccMOTpeHHs ofOpalnenuii rpaxaas, oObeIHHeHNH
rpajk/aH, B TOM HHCIE JOPH/HYECKUX JIHIL, MYHMIIUTIATBHBIM JOMIKOTEHBM o6pa3oBareibHbIM
yupexkIeHHEM H €TO JOJKHOCTHBIMH JIHIIAMH, & TAKOKE MOPAAOK OpraHH3aliy mpueMa rpa/aH.

" I3 VY eTaHOBIEHHbIH HACTOAIIAM [TonoxeHHEM MOPSJIOK paccMOTPEHHSA
obpatienui TpaKAaH pacnpocTpaHsercs Ha BCE obpaienust rpaxiad, 3a ACKJIIOYEHHEM
oGpatleHuii, KOTOpbIE no/eKaT paccMOTPEHUIO B WHOM

MOPSIKE, YCTAHOBJICHHOM (eaepanbHEIMA KOHCTUTYUHOHHBIMH jJaKOHAMM U

pEBIMA (peepaNbHbIMK 3AKOHAMH.

1.4. YcTaHoBAeHHBIH HACTOSIIUM [MonoxeHHeM MOPAI0K
paccMOTpPEeHHA obpatieHuit pacrpocTpanseTcs Ha TIPaBOOTHOLICHHA, CBSI3AHHBIE C paccMoOTpe
HUEM oOpareHnit WHOCTPaHHBIX rpaxaan H JIHTL 0e3 rpaKIaHCTBa, 38

HCKITIOUEHHUEM HEKOTOPLIX clyuacs, }’CTE}HOBHGHHBIX MB}KJJ.)FHQPOIIH]:IM JIOTOBOPOM.

15 PaccmorpeHue oOpaiieHHi rpaxkiaH aBnseTcs 06;13a}:Hocrbso sagenyomero MOY
Tletckuii cag Nel77 i cTapiiero BOCTIHTATES, KOTOpbIe HECYT NEPCOHATBHYIO OTBETCTBEHHOCTD
3a OpraHu3aluio paboTel N0 paccMOTPEHUIO oGpaieHuii rpKAaH 1 UX IPHEMY B COOTBETCTBHH
¢ 3aKOHOAATENbCTBOM Poccuitckoii Dejepaltii 1 HACTOALIMM TlonoKeHHeM.

‘ 1.6. B nacrosuiem [Tonoxenun HCTIONB3YIOTCS CIIEYIOIHE OCHOBHBIC TEPMHUHBL:

- obpatenne rpaKiaHiia (nanee — oGpaleHne) - HaIpaBJICHHBIC B MOY Ierckuii can Nel77
B mucpMenHoH Qopme wiu B opme 3JIeKTPOHHOTO JOKYMEHTA [pe/ioKeH e, 3aABICHIE WIH



xanoba, a TaKke ycTHOe oOpatieHue rpakJaHEHA B MYHHIUTAIBHOC yUpeKACHHE]
- IIpeAsIOKeHNE - PEKOMEHIALMA rpakIaHUHA 1O COBEPIIEHCTBOBAHMIO pesreasioctH MOY
Jetckui can Nel77, HOpPMATHBHO-TIPABOBBIX aKTOB YUPEIKIAECHHS,
- 3asBIEHKE - Npockda rpakaaHuHa O CONEHCTBUN B PEATH3AINH €70 KOHCTHTYHIHOHHBIX npae u
cBOGOI WM KOHCTHUTYLHOHHBIX TIpaB H ¢BOGO APYruX I, JHOO coo0OueHne 0 HapyluIeHnH
3aKOHOB ¥ MHBIX HOPMATHBHBIX TIPABOBBIX AKTOB, penocrarkax B padore MOY # JOIKHOCTHBIX
JIAIL, mbo KpPUTHKA NeSTENBHOCTH MOV " TIOMKHOCTHBIX JTHLL,
- xanoba - mpochba rpaxiaaHuHa O BOCCTAHOBJEHHH WM 3aUIMTE €ro HapyLICHHBIX MPas.
cBOOOJI MM 3aKOHHBIX MHTEPECOB 6o mpas, cBOOOMX WM 3aKOHHBIX HHICPECOB JPYTHX JIAILL
- JOIKHOCTHOE JIMIO - JHIO, MOCTOSHHO, BPEMEHHO WM TIO CIELHManbHOMY MOJTHOMOYHIO
ocymecTBIsiomee HyHKIIH npeacrasurens MOY Jlerckuit can Nel77, b0 BBHIMOTHAIOLICE

OpraHM3aLMOHHO-PACTIOPAUTEIBHBIC, AZIMHHHCTPATHBHO-X03HCTBEHHBIC Pynxuus 3 MOY. #

2. [IpaBo rpa;iaH Ha oGpamienne, NpaBa u rapanTHH 6e30MnacHoCTH
rpakianuHa B CBA3M € paceMoTpeHHeM ero obpaieHus

2.1 TI'paxuane HUMEIOT mpaBo obpamarscs B MOV Jletckui can Nel77 awuHO, &
Taioke HANpPaBIsSTh HHANBHAYATbHBIC ¥ KOJUIeKTHRHBIE OOpalieHus, BKIOYAA oOpareHus
obBeIMHEHMH TpaXkiaH, B TOM THCIIC FOPHIHUECKHUX JIUIL.

2.2 I'paxiane peanusyior npaso Ha obpateHue CBOOO/IHO "
106poBOJIBHO, HE HapyIlas Hpas i cBOOOIBI APYTUX JIHIL

2.3 PaccmoTperre oOpamieHuii rpaxiaH ocymecTBsieTcs GecrnaTHo.
24 ITpu pacCMOTPEHUH obpamenuss MOY Jlerckmii caq Nel77 #H AOMKHOCTHBIM JHIOM
rpakIaHHH HUMEeT IIpaBo: '

- IpeAcTaBNATh AOTMONHHUTEIbHBIC JOKYMEHTBI M MaTepHabl 6o obpairaThes ¢ MpocKOOH
06 ux ucrpeboBaHHMM, B TOM UHCIE B 31eKTPOHHOH (opme; -
3HAKOMHTLCS € JOKYMEHTAMH 1 MaTepuanamu, KACAIOLIIMMHUCS. PACCMOTPEHHs 00palleHus, ecii
9TO HE 3aTparuBacT Ipasa, cBOGOIBI H 3aKOHHBIE MHTEPECHl APYTUX JHIL 1 eCiIH B yKa3aHHBIX
JOKYMEHTax M Marepuanax He coflepIKaTCs CBEJIEHNs!, COCTaBIAOMINE rOCY/IapCTBEHHYIO WIIH
HHYIO OXpaHSIEMYIO (enepanbHBIM 3aKOHOM TaiHy:
- [ojNyyaTh MHCHMEHHBIH OTBET MO CYIIECTBY TOCTABIEHHBIX B oGpalleHHH “BOTIPOCOB, =2
HCKTIOUCHMEM CITydaeB, yKasaHHbIX B TJaBe 7 macTosmiero ITomoXKeHMst , YBEJOMICHHE 0
mepeaapecalii [MHCBMEHHOTO obparesus B rocylapcTBEHHBIH Oprad, Oprat MECTHOTO
cAMOYTPABNEHHs. WM JOKHOCTHOMY MMLYy. B KOMIETEHIMIO KOTOPBIX BXOJAMT pEIIeHue
[IOCTABIEHHBIX B 0OpalleH!H BOMPOCOB;
; &

- obpamarbes C KamoGoif Ha TpUHATOE MO’ 0OpAleHHIO peleHne WM HA JIGHCTBAC
(Ge3zeiicTBUE) B CBA3H C paccMOTpeHHeM oOpatienns B AIMUHHUCTPATHBHOM 1 (HITH) cynebnopm
nopsaKe B COOTBETCTBHH C 3aK0HOATENLCTBOM Poccuiickoii @enepalii; ‘
obpamarees ¢ 3asgBICHUEM O MpeKparesiy paceMOTPEHUA obpatenus.

2.5 3anpemaercs NpecieoBaHuce rpaXklaHiHa B CBA3M C €T0 obpatteHueM B MOY Jlerckuit
can Nel77 wmmi K JOKHOCTHOMY aMIly © KPUTHKOM [eATETBHOCTH yUpeiNKACHHT UM
MOJHDKHOCTHOTO JIHIA G0 B LENSX BOCCTAHOBJIECHHS HIH 3alIUTRI cBOWX TIpaB, cBobOI H
3aKOHHBIX MHTEPECOB MO0 MPas, cB0GO ¥ 3AKOHHBIX HHTEPECOB APYTHX JHLL.

2.6 Tlpu paccMOTpeHHH ofpallieHus He JOMYCKacTCsA pasriauieHne CBEJICHMI, coJIepKaluxXes
B 0OpaleHnH, a TAKKe cBe/IeHHi, KACAIONIMXCS YACTHOH KHU3HH rpaxaHnHa, Ge3 ero cormacis.



He smruserTcs pasrjallieHdeM CBEJCHHH, COACPNKAILMXCAH B oOpaiieHuy, HaMpaBiCHUC
[THCBMEHHOrO OOpAlieHHs B rOCYIApCTBEHHBIH Opra, opras MECTHOI0 CaMOYIIPaBJICHUs HIIH
NOTKHOCTHOMY JIHILY, B KOMIIETEHIIHIO KOTOPBIX BXOJHUT PELICHHAC [OCTABJIEHHBIX B 00paleHun
BOIIPOCOB.

3. TpeGoBanusi K MHCbMEHHOMY oOpauieHuIo

3.1 [IucemenHoe  oOpamieHde, — MocTynuBiice B MOY Jlerckuit  cax  Nel77
MOUIEKHT ~ PACCMOTPEHMIO B  NOPANKE,  YCTAHOBJICHHOM gactosmuy  Tlonmoxenuem.
[pajk/aHKH B CBOEM IHCHLMEHHOM 00paleniH B 06s13aTeNLHOM ITOPSIKe:

- yKa3piBaeT 1100 HAMMEHOBAHHE YIPEIKACHH, B KOTOPOE HATPABSET MUCBMEHHOE O0paICHHUE,
6o GaMUIHIO, HMS, OTYECTBO COOTBETCTBYIOLIETO JIOJKHOCTHOTO JTHLLA, TU00 A0MKHOCTD
COOTBETCTBYIOLIETO JTHIIA; -
cBOH (haMUIIHIO, HMS, OTYECTBO (MOCTeHee — MpH HAJTH4YHHN); -
[OYTOBBIH apec, Mo KOTOPOMY HOJUKHBI ObITh HaNpas/eHk! OTBET, yBEJIOMJIEHHE O
repeazipecaru 00parieHuns;

- W3/1araeT CyTh MPEAIOKEeHHUSL, 3adBICHUS HIIH KanoObl;

- CTABUT JIMYHYIO MOIIHUCH U JaTY.

B ciyuae HeOOXOAMMOCTH B MOATBEPHKACHHE CBOUX J0BOJIOB [PAKAAHHIH IpUiIaraeT K
MHCbMEHHOMY OOPALIECHHIO JOKYMEHTBI H MATCpUAIIb] b0 UX KOIHH.

4. TpeGoBaHusl K 3JIEKTPOHHOMY oOpaleHHIo

4,1 Obpamenue, MOCTYNHBIIEE B MOV Jletckuii cax Nel77 B ¢dopme 3J1€KTPOHHOIO
NOKYMEHTAa " MOJIEHKHUT pPaccMOTPEHHIO B
[opsiaKe,  YCTAHOBICHHOM  HACTOSMLIMM [Monoxenuem. B  oOpaiieHdd TpakiaHud B
00s13aTEILHOM HTOPSIIKE YKa3bIBACT!

- cBoH (paMUIIUIO, UMS, OTYECTBO (ToceHee — HpH HaIMYHH );

- aJIpec MEKTPOHHOM MOYTHI, €C/1U OTBET JOKCH 6biTH HanpaeaeH B popme NEKTPOHHOTO
JTOKYMEHTAa,

- IOUTOBBIH AJPec, ecili OTBET JOJIKEH ObITh HANpPaB/IeH B MUCBMEHHON QopMe.

I'pazkaHuH BIPABE MPUIOKHTE K TAKOMY oGpalieHuI0 HeoOX0MuMble I0KYMEHTBI H MATepHalbl
B 3JeKTPOHHOM (opMme GO HaNpaBuTh YKasaHHBIE TOKYMCHTBI 1 Matepuaisl WK UX KOMHH B
[IUCHLMEHHOH (opme.

Wndopmaitisi O MEPCOHATBHBIX JTAHHBIX aBTOPOB oOpalieHnH, HANPABIEHHBIX B JJICKTPOHHOM
BH/Ie, XpaHuTes 1 oOpabarbiBacTes ¢ cobmoaeHreM TpebGoBanuii 3aKOHOAATENBCTB.

h L]
5. Hanpasiienue U perucrpauus MCbMEHHBLIX 00palieHHi rpakiaH

5.1 Bce mocrymatoume B MOY Jlerckuit can Nel77 nucbMeHHBIE OOpamieHus rpaxnan
NPHHAMAIOTCS, YUMTHIBAIOTCS M PErHCTPHPYIOTCH B KypHane perucrpanuu obpamieHuH B
TeyeHne Tpex JHel ¢ MOMEHTA MOCTYIICHHA B MOV uiu JOHKHOCTHOMY JIMILY.

52 [luceMennoe obpaiieHHe, cojepskaliee BOMPOCH, PEIICHHC KOTOPBIX HE BXOIUT B
comnerenimio MOY Jlerckuit cag Nel77 unu ZOIKHOCTHOTO JIMIE, HanpasiseTcs B TCUCHUC



ceMH JHeHW C¢O [Hs permcrpanuu B COOTBETCTBYIOIMI OpraH WKW COOTBETCTBYIOLIEMY
JOMKHOCTHOMY JIHILY, B KOMIETEHIIHIO KOTOPBIX BXOJUT PELICHAC NOCTaBIEHHBIX B 0OpallieHnn
BOMPOCOB, C YBEJOMJIEHHEM TpAKIAHUHA, HANPABABIIETO obpaiienne, O epeajpecalyy
oGpalenus, 32 HCKITIOUSHHEeM ciyasl, yKasaHHOTo B n.8.5 gacrosiero [Tomoxkenusi.

5.3. B caydae, ecii penieHHe MOCTABICHHEIX B MHCHMEHHOM ofpalieHuH BONPOCOB OTHOCHTCS
X KOMITETEHIIMH HECKONbKHX TOCYJApPCTBEHHBIX OPraHoB, OPraHOB MECTHOIO CaMOYMpaBICHMA
WIH JO/KHOCTHBIX JHIL, Komus oOpalleHus B TEHCHHE CEMH AHe# co JHA perucTpauun
HATIPABISETCS B  COOTBETCTBYIOUIME  rOCYIApPCTBEHHBIE  OPraHbl. Opraibl  MECTHOTO
CAMOYIIPABIEHHS WK COOTBETCTBYIONIHM JOUKHOCTHBIM JIHIAM.

5.4, 3amperaeTcs HANPaB/IATH XKan00y HA PACCMOTPEHNUE B rocyaapcTBeHHBIH OpraH, opras
MECTHOTO CaMOYIIPABJIEHNS HJIH JAO/KHOCTHOMY JIHILY, PEIICHHE HilH neiictue (Oe3aeiicTaue) '
KOTOPBIX 007KaIyeTCs.

55. B ciyuae, eciid B COOTBETCTBHH C 3aNPETOM, MPEAyCMOTPEHHBIM n.4.4 Ilonoxenus,
HEBO3MOXKHO HAmpaBjieHHe JXKajoObl HAa paccCMOTpeHHE B roCyAapCTBEHHBI Opraf, Oprét
MECTHOTO CAMOYTIPABJCHHsS HIH AOKHOCTHOMY JMIY, B KOMIETCHIHIO KOTOPBIX BXOJUT
pelI€HHe MOCTAaBICHHBIX B ofpaleHiy BONMPOCOB, Kan00a BO3BPAIACTCA TIPAUIAHWIY C
pazbsCHEHHEM ero Tpasa 06KATOBATH COOTBETCTBYIONIHE pEIIEHHe WM  JCHCTBHE
(Ge3neiicTBUE) B yCTAHOBACHHOM MOPSAKE B CYIL.

56. Bemeuse  AENONPOM3BOACTBA MO  OOpaileHMsM  rpakian OCYIIECTBISETCS
NETOTIPOU3BOUTENEM.,

5.7. PerucTpaumOHHBIH HOMED obpaiieHust ykasbiBaeTcsd Ha cB0OOIHOM MecTe 0D0pOTHOH
CTOPOHBI MOCJENHETO JHCTa 0OpalleHH. PerucTpaliiOHHBIl HOMEP COCTOWT U3 TMOPSIAKOBOIO
Homepa M uHAekca JKypHanma perucrpaniy obpatienui rpaxaaH COTIacHO yTBEpKIACHHN!
HOMEHKIATYpe A€l y4pexKacHus (Hanmpumep: 1/01-50). KoupepThl, B KOTOPBIX MOCTYTHIH
MEChMA, XpPAaHATCA B TEUEHHE BCEro IMEpUONa  PasperlcHIs obpameHnii, mocie Hero
YHUUTOKAIOTCSL.

5.8. ITopTOpHBIE OOpAIEHHsT PETHCTPUPYIOTCS TAK KE, KaK H nepsuunbie. [Tpu atom B XKypHaie
permcTpanuu obpalieHni rpakian 1 Ha oBopoTe MoCIeqHETO InCTa obpalieHus aenaercs
TIOMETKA «IIOBTOPHO» C YKa3aHHEM PErucTpaHOHHOTO HOMEPA TpeBIAYIIero oopareHus.

5.9. TIoBTOPHBIMH CYMTAIOTCS OOpAIIEHHS, TOCTYTTHBINHE OT OIIHOTO M TOTO K€ NTU1ia 1o
OJIHOMY ¥ TOMY K€ BOIIPOCY, B KOTOPBIX:

¢ obxamyercs peuieHue, IPHHATOC N0 MPEABIAYIIEMY o6palleHio, HOCTYHBIEMY
B MOV, ¥ &

e COOBIUIAETCS O HECBOEBPEMEHHOM PACCMOTPEHHH TIPEIBITYIIETO obGpatieHns, €cii co
BpPEMEHH ero MOCTYILICHN HCTEK YCTaHOBJICHHBIH 3aKOHOATEILCTBOM CPOK
pPaccMOTPEHNM; ’

¢  yKa3BIBAETCS HA JPYrHe HEAOCTATKH, NOTYNICHHBIC TPH PACCMOTPEHHMH M Pa3peleHnH
npeabLIyLero obpatieHus.

5.10. B ciaydae ecnu MOBTOpHOE OOpallieHHE BBI3BAHO HAPYIICHHEM yCTAHOBIEHHOIO TIOPSIKA
paccMoTpeHHs ofpatennii, 3aBe/lytomas yIpekaACHHEM IIPUHAMAET COOTBETCTBYIONIHE MEPhI B
OTHOILIEHWH BHHOBHBIX JIMIL ¥ O PE3YNbTaTaX pacCMOTPEHUSA obpamenus coo0IaeT 3asBUTEO.



5.11. OGpameHus OJHOrO W TOTO XK€ JHI@ O OXHOMY H TOMY JK€ BONPOCY, HAIpPaBJICHHBIC
HECKOTBKHM a1pecaTaM U [epeclaHHbie HMH UL paspellieHis B BBILIECTOALLYIO OPraHU3aIHIO,
paccMaTPHBAIOTCS KAk [epBHIHBIC.

6. PacemoTrpenne odpaineHnst

6.1 Obpaienne, MOCTYIHUBIIEE B MOV Jlerckuit cax Nel77 uiu JOMKHOCTHOMY JIHILY B
COOTBETCTBHH ¢ MX KOMITETCHIEH, IOIUTEIKHT 0053aTeIbHOMY PaCCMOTPEHHIO.

6.2. Bee nocTynuBuide oOpaiieHus nocie perucTpaini paccMaTpHBaroTCs 3aBeyIOLHM
yUpeKACHHEM, KOTOPBIA ONpeae/icT HCTIONHATE. 3anpellaeTcs HanpaB/iTh xanoby Ha
PaccMOTPEHHUE JOIKHOCTHOMY JIHILY, PSIICHHE WIIH neiicTBue (6e3eiCTBHE) KOTOPOro
o0Kanyercs.

6.3. 3aBe yIOLIHil, Ero 3aMeCTHTEIH U APYTHE JOJIKHOCTHBIC JIHLA NPH paccMOTPEHUH 1
paspenieHuH 0OpalieHni rpaKIaH

e ObecrneynBaloT 0GHEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE PACCMOTPEHAE
obpamens, B Cllydae HeoOX0aMMOCTH — € yHaCTHEM rpakIaHuHA, HAIIPABUBIIETO
_o0pateHue,;
3anpalkBaioT, B TOM YHCIIe B 3NIeKTPOHHON (popme, HEOOXOAMMBIE VISt pACCMOTPEHHSA
obpatuenns JOKYMEHTBI H MaTepualbl B ApYIUX rocy/JapCTBEHHBIX Oprasax, opraHax
MECTHOTO CAMOYTNPABJICHHs ¥ Y HHBIX JODKHOCTHBIX JIHIL, 38 HCKITIOUSHHEM CYJI0B,
OpraHoB JO3HAHMS ¥ OPTAHOB MPEABAPUTCILHOTO CIICICTBUS,
NPHHMMAIOT MEPBI. HANPABICHHBIC HA BOCCTAHOBICHHE MY 3aLIUTy HapYIICHHBIX MPaB,
cBOOO ¥ 3aKOHHBIX HHTEPECOB IPAXNKIAHHHA,
¢  JAIOT MHCHMEHHBIH(YCTHBIH) OTBET MO CYWIECTBY NOCTAB/ICHHBIX B oOpanieHnH
BOIIPOCOB, 33 HCKIIOUEHHEM CIy4acs, YKasaHHbIX B [J1aBe 7 nacrosimero [Tonoxenus;
YBEJIOMIISIIOT IPAXKIAHIHA O HANPABICHHH €TI0 oOpalieHus Ha pacCMOTPEHUE B Apyroii
roCyIapCTBEHHBII OpraH, OpraH MECTHOTO CaMOypaBIcHIi WM HHOMY JOJDKHOCTHOMY
JIHILY B COOTBETCTBHH C HX KOMIIETEHLIUEH.

6.4 Tlo pesyibTaraM MPOBEPKH OOpAMICHHS COCTABIACTCHA MOTHBHPOBAHHOES 3AKITIOYEHNE,
KOTOpOE JO/KHO COIACPKATH oGBeKTHBHEI aHanu3 coGpaHHbIX MaTepuanos. Eciau mpH
(poBepKe BBUIBJICHBI HAPYIICHHMS [paB H OXPAaHACMBIX 3aKOHOM HMHTEpPEecOB TpPaKIaH.
HeZOCTATKH M YIYIIEHHs B ACATEIBHOCTH MOV Jlerckuit cag Nel77 , 3n0ynoTpedieHus
JO/KHOCTHBIMH TIOMTHOMOUMSIMH, TO B 3aKJIHOYCHAN JIOJDKHO OBITH yKa3aHO, KAKHE KOHKPETHO
[pe/UIaraloTes (MPUHATLI) MEpbl MO BOCCTAHOBICHHMIO HAPYLUSHHBIX [paB M OXPaHICMBIX
3aKOHOM HHTEPECOB Ipak[aH, yCTPaHEHHIO HEJOCTATKOB H VIyIeHuH B ACATENbHOCTH MOY
Jlerckuii cax Nel77 .

6.5. OGpaiueHue CHUMTAETCs PAaspelICHHBIM, €CJIH paccMOTPEeHBl BCE TMOCTABICHHBIC B HEM
BOIPOCHL, IPUHSATH HEOOXOAMMBIE MEPbl B JIAHBL HCYEPIbIBAIOIIHE OTBETHI 3aABUTEILIO.

Ecii B yJOBJIETBOPEHHH OOpalleHHs rpaaHuHa - OTKa3aHo, OTBET JOJDKEH COJAEPKATH
qeTKOE PAsbACHEHHE NOPAAKA O0IKANOBAHMS MPUHATOTO pellleHHsi ¢ yKasaHueM Oprana HiH
JOJBKHOCTHOTO JIHITA, KOTOPOMY MOXKeT ObITh HalpaB/IeHa wanoba.

6.6.01BeT Ha oOpaleHne NOANKChIBACTCS 3aBe/yOLINM MOY Jlerckuit cag Nel77,
JOIDKHOCTHBIM JTHIIOM JIH00 YIIOJTHOMOYCHHBIM Ha TO JIHIOM.



6.7. OrBer Ha o6pamenue, nocrynusumee B MOV wn MOIDKHOCTHOMY JHIlYy B hopme
YICKTPOHHOTO NOKYMEHTA, HampaBisiercss B (hopme J/IEKTPOHHOTO JOKYMEHTA 1O afpecy
NIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOPALIEHWM, MM B THCEMEHHOH (opme 1o moytosomy
anpecy, yKasaHHOMy B 0GpaleHuy.

6.8.0TBeTH 3asBUTENAM NewaTaroOTCs Ha O1aHKe yCTaHOBIEHHO! (opmer 1 peructpupyiores 3a
TEMH K€ HOMEPaMH, 4TO i 0OpareHus.

6.9. B cayuae YCTHOTO OTBETA B XKypHae perucTpanuy obpattenuii TpaXkJaaH Jenaercs OTMeTKA
38 TOANMCBIO 3asBHUTENsI O TOM, YTO PE3YIbTATBl  PACCMOTPEHUS oOpalieHus coobimens]
3a9BUTEIIO B THYHOU Gecee.

6.10.PaccMoTpennsie o6pamenus TPaXJiaH, 110 KOTOPBIM MPUHSATEI COOTBETCTRYIONHE peLIeHmg,
4 TAlOKE KOMHMH OTBETOB 3asBHTENSM H IPyTHe JOKYMEHTBI, CBA3aHHBIE C paccruo*rpennem&
paspelennem obpainenmii, ¢ Haamuckio «B 1e10» 1 moamIcho COTPYJHUKA, OTBETCTREHHOTO 3a
Paspemienye obpalleHus Mo CyLecTBy, nepenaoTes HCTIOJHUTE/IEM AeNONPOH3BOANTEIIO LS

(opmupoBanus nena, BkmovenHoro B HOMEHKJIATYpy Je.

6.11. JIokymeHTH! B mesax PacrionaraioTes B XpoHOIOrHYeckoM nopsizke, Kakioe obparienue u
BCC NIOKYMCHTBI, OTHOCSIUMECS K €r0 PACCMOTPEHHIO U Pa3speINeHuIO, COCTABIAIOT B jeie
camocroaTenbryo rpyniy. ITpu hopmuposanuu ner TPOBEPAETCS MPABUILHOCTD HAIPABICHMS!
A0KYMEHTOB B €10, X MOIHOTA (KOMILTEKTHOCTS).

Obpamenus rpaxnan, ne Pa3pCHICHHBIE [0 CYILECTBY I[OCTABJICHHBIX B HUX
BOIIPOCOB, MOJUINBATE B jieJ1a 3alperaercs,

6.12. JlokymeHThI 1 nepenucka 1o OOpAIEeHUAM IPAXKIAH VUHTHIBAIOTCS | XpausTes y
ACIONPON3BOUTENSA OTACTBHO OT APYTHX JOKYMEHTOB, 3anpemaercs Gpopmuposane nen
HCTIOJTHUTEIAMH H XPaHEHHe UX Y UCTIONHUTETeIL, '

6.13. Cpok xpaHenus men c OOpalenusIMi rpaxaan - 5 JeT mocne OKOHYaHHUS UX BEICHUS
ACIONPOU3BOACTBOM.  [lenonpousBomurens  mecer OTBETCTBEHHOCTh 332  COXPAHHOCTE
AOKYMEHTOB 110 obpalleHnsm rpakias. B CIIytae HEOMHOKPATHOTO OOpAlleHHs rpakiaHmHia
NATHICTHHH CPOK XPaHEHUS MCYMCISETCS C JaThi PETHCTpAlMK MOCTeIHero obpainenus. B
HEOOXOMMMEIX CIIyHasX MPHKA30M 3aBENYIOIIETO CO31aeTCs SKCIEPTHAS KOMIJCCHS, KOTOpOi
MOXET OBITh MPHHSTO pelIeHHe 06 YBEITHYICHHH CPOKA XPaHEHHS MITH O MOCTOSHHOM XpaHeHuH
HauboIIee MEHHBIX MpeIoKe i rpaxkan.

Cpok xpaHenus siyprana PETUCTPALMK OOpallenui rpaxian — 5 fer, KypHala JIHYHOTO
pHeMa rpaxaal — 3 rofia Mocie uX OKOHYAHMUSL.

; &
6.14. Tlo ucTeueHnn ycTaHOBIEHHBIX CPOKOB  XPAHEHHSA, NOKYMEHTBI 10 NPEATOKCHUSIM
3AABICHUAM H Xanobam rpakaaH noexar YHUYTOXKEHHUIO, B COOTBETCTBUH C YCTAHOBICHHBIM
TIOPSIITKOM. '

7. Cpoxu pacemoTtpenusi o6pamenuii rpaxaan

7.1. IlucemenHoe ofpamenue, HOCTYMHUBIIEE B YUpeKIEHHE MIH JOIDKHOCTHOMY ITHILY B
COOTBETCTBHH C X KOMIETCHUHMEN, pacCMaTpHBAeTCs B Teuerue 30 AHEH CO IHs perucTparnmm
IUCbMeHHOro obpartieHus,



72. B HCKMOYATENbHBIX ~CiAyuasx, a Takke B ciydyae HampaBIeHHs 3ampocd,
[IpeyCMOTPEHHOTO 1.6.3 nacrosuero Ilonoxenus, pyKOBOAUTEID MOY, A0/DKHOCTHOE JIALO
JmG0 YIIOTHOMOYEHHOE Ha TO JIMLO BHPABE [IPOJUTUTH CPOK PacCMOTPEHHA obpautenus He Oonee
qem Ha 30 jHel, YBEIOMUB O TIPOICHHH CPOKa €ro paccMOTpEeHHUs TPaXKIaHuHa, HaIlpaBUBILIETO
o0paicHue.

7.3. O npoajeHHH CpoKa PaccMOTPEHHI obpauienust HCTIOIHATETb uHpOPMHUpYET TaKKe
e/0MPOM3BOAHTEIS, OCYINECTBIAIONIETO KOHTPOJIb 3@ HCTIOJHEHHEM MOPYHUCHHs 11O JaHHOMY
obpamensio. B JKypnane perucrpaLniu obpalieHnii rpaxnad AenaeTcs COOTBETCTBYIOLIAsA
OTMETKA C yKa3aHHEM HOBOTO CPOKa PacCMOTPCHHA obpaleHns, JODKHOCTH 1 pamuun UL,
[IpMHABLIETO PelleHNe O NPOICHHH CPOKA.

8. [opsiIoK paccMOTpPeHust OTACALHBIX oOpatenui

8.1 B cimyuae ecimM B THCEMCHHOM obpamienuit He YyKazaHa damuis  TPKIAHAHA,
HANpaBHBILEro OOpauleHue 1 [10YTOBBI a1pec, MO KOTOPOMY AOJKCH OBITH HAMpAaBJIeH OTBET,
oTBeT HA OOpalleHue He JAETCs, a 3aBeiyIOUM [PHHHMAETCS PELICHHE O CIHCAHHH JIAHHOT'O
oOpaltieHus B Aej0.

82 Ecnu B yKazaHHOM O0paiieHHH COACPIKATCA CBEICHHS O NOArOTABIHBAEMOM, COBEPIIACMOM
[ COBEPUICHHOM IPOTHBONPABHOM JCAHMH. a TaKKe O JIMIE, €ro MOAroTaBIHBaiOMICM.
COBEpLIAIOIIEM HIIH COBEPIIMBIICM, obpamenne MOUICKUT HANPABICHHIO B rocy/lapeTBEHHbIHA
Opras B COOTBETCTBHH € €0 KOMIIETCHIHCH.

8.3 OOpauenne, B KOTOPOM obkanyercst cyaeOHOe PEIICHHE, B TedeHHE CeMH JHEH CO IHA
PErMCTpaliy BO3BPALIACTCA rpakK/IaHuHy ¢ PasbACHCHHEM nopsaaka 00KanoBaHMA [AHHOIO
cy1eOHOro perueHHs.

8.4 Ilpm monyuyeHUHn MNUCBMEHHOTO obpatieHus, B KOTOPOM coaeparcs HEUEH3YPHBIC.
0CKOPOUTE/ILHBIC BBIPAKCHHS, YIPO3BI JKM3HH, 310POBLIO MM HMYLIECTBY O/DKHOCTHOTO JIATA.
4 TaKyKe WIGHOB €ro CeMbH, PYKOBOJMTCID MOY Jlerckuit cag Nel77  Bmpase OCTaBHTb
oGpatesne Ge3 0TBETa N0 CYUICCTBY [TOCTaBJICHHBIX B HEM BOIPOCOB # COOBIATD TPaXKIAAHHHY,
warpasuBlueMy oOpaiuieHue, O HEI0MyCTUMOCTH 3noynoTpebnenus MPaBoOM. Pemenne 0
cnwcanMs  jasHoro ofpameHus B Ae10 M HATpaBJIeHHH  COOOIICHHS 3QSABHTEITIO
0  HejOnyCTHMOCTH aoynoTpebnenus  PaBoM [pHHMMaeTCs W TOIMCHIBACTCA
PYKOBOUTEIIEM.

8.5 B cayuae, €CIM TEKCT MHCHbMEHHOIO obpamienus He noanaeTCs [IPOYTEHHIO, OTBET Ha
obpailieHHe He 1aeTCs B OHO HE MOJLICKHT HAIPABJICHUIO HA PACCMOTPEHHC B rocyJAapCTBEHHbIH
opraf. Opras MECTHOTO CaMOYNIPABIICHHA HIJIH JIOJUKHOCTHOMY JMIY B COOTBETCTBHH C HX
KoOMIeTeHIell, 0 4YeM B TEYCHHE CCMH el co JHS PerucTpalui 0OpalleHHs coobmaercs
rpakIaHUHY, HApaBUBIIEMY obpaienue, ecim ero damuiud u [OYTOBBIHA aapec MOIIAIOTCH
npouTeHHio. PemieHue O CHHCAHHH jaHHOro obpatieHus B ACIO H cOODLIEHHH 3asiBUTEIIO
[IPHHAMAIOTCS W TIOAMHCHIBAIOTCA sapeyromuy MOY. [leTckuid tag Nel77.

8.6 B ciyuae ecnu B NHChbMCHHOM oGpale !y IPaKIaHHHA COACPAUTCA BOTIPOC, HA KOTOPHIH
eMy HEOJHOKPaTHO JaBAIHCH QHCHMeHHBIE OTBETBI MO CyLIeCTBYy B CBA3H C patee
HAmpaBIeHHBIMA OOPAILICHHIMH, H TIPH 3TOM B OOpAIIEHUH HE TPHBOMATCA HOBBIC JIOBOJIBI HITH
00CTOATENLCTBA, PYKOBOAUTE/IDL MOY Brpase MPUHATH PEUICHHE O He30CHOBATENBHOCTH
ouepenHoro oOpauieHns H MpeKpaiieHul MePenuckH ¢ rpakAaHHHOM [0 JIaHHOMY BOMPOCY.
[IpH YCIOBHH, YTO YKA3aHHOC obpaienye i paHee HarpasiAeMbIC oGpateHns HanpaBIsIuCh B
OJH ¥ TOT e TOCYapCTBEHHbINH OpraH, Oprat MECTHOTO CAMOYTIPABJICHUS HIIH OJTHOMY M TOMY



ske no/mKHOCTHOMY fmiy. O JaHHOM pEIIeHHH YBEIOMIACTCHA rpaKI@HuH, HampaBUBLIH
obpartenue.

8.7 B ciydae ecu OTBET IO CYIIECTBY NMOCTABICHHOIO BOMpPOCa B obpalleHis He MOKeT OBITh
naH 6Ge3 pasrialieHus CBEJCHUH, COCTABNSIOMIAX OXPAHICMYIO demepalbHBIM 3aKOHOM TaHHY,
rpakJIaHuHy, HarpaBUBLIEMY oGpamenne, coobmaeTcss O HEBO3MOXKHOCTH JaTh OTBET MO
CYLIECTBY B CBSI3U C HEJOIYCTUMOCTBIO PA3TIAMICHNSA YKA3AHHBIX CBEICHUI.

8.8 B cyuae, eci IPHYHHBL, 10 KOTOPHIM OTBET 10 CYIIECTBY MOCTABICHHEIX B obpamenuu
BONPOCOB HE MOT OBITH JaH, B MOCHEAYIOLIEM ObUIM YCTpaHEHBI, TPAKIAHHH BIpaBe BHOBD
ganpasuTh obpamenne B MOY miiH COOTBETCTBYIOIIEMY nomkHocTHOMY nuity Jlerckuit can
Nel77.

9. Oprauusanusi paboTh M0 THIHOMY NpHEMY Ipakian {

9.1 Jluumenii mnpueM TpakaaH npoeogutes  3asedyionmv MOV Jlerckmii  can
Nel77. Wudopmanus 0 MecTe MpHEMa, a TaKKe 00 yCTAHOBIEHHBIX JUIsi pHeMa JIHAX H Hacax
JIOBOJIMTCS JI0 CBEJICHUS TPaKIaH.

9.2. Tpadk ¥ MOPSIOK JIMUHOTO MPHEMA IPAKAAH yCTAHABIHBACTCH MPHUKA30M PYKOBOAMTES A
MoMelaeTes Ha KabuHeTe, HHOOPMAIMOHHOM CTEHJE, CaliTe YUPEKACHUA C LEILI0 JIOBEIeHMS
70 cBemeHHWs rpaxaaH. IIpueM rpaxaaH MpoBOAMTCA B KabUHETE 3aBeAYIONIEro B IMOpPsIAKE
OYepeqHOCTH.

9.3. 3asemyrommuif, 1 oOecredeHUs KBATH(GHITMPOBAHHOTO  PELICHHs  MOCTABICHHBIX
[TOCETHTETeM BOIPOCOB MOXKET IPUBJEKATh K MX PACCMOTPEHHMIO NpYIuX corpynuukos MOY
Jlerckuit cag Nel77.

9.4 TIpu TUYHOM TpUEMe FPaKIaHHH MPEABSBIACT JOKYMEHT, yAOCTOBEPAIOLINI €10 m{tmocn'.

9.5 ComepskaHue YCTHOTO OOpaleHHs 3aHOCHTCA B Kypran perucTpaniu COOOLICHHHM. B
cyuae, €CIM H3JIOKEHHbIE B YCTHOM obpamennn (akThl W 0OCTOATENHCTBA SIBISIOTCS
OUEBHAHBIMU ¥ HE TPeOYIOT HOMOJHMTENLHOH TPOBEPKH, OTRET HA oOpatmieHne ¢ corjacus
rpaIaHuHa MOXeT ObIThb JaH yCTHO B XOJAC JHHIHOTO npueMa, O 4YeM JeacTcs 3aiuchk B
JKypuane perucTpauuu CoOOMIEHHAH . B ocTaMbHBIX CIyUasX [AaeTcs MHChbMEHHBIH OTBET MO
CyIIECTBY MOCTABICHHBIX B 0OPAIIEHHH BONPOCOB. y
9.6 TTuchMeHHOE OOpamieHne, MPUHITOE B XOJe JTUYHOrO MpreMa, MOUIEKHT PErucTpaumu u
PACCMOTPEHHIO B TOPAZKE, YCTAHOBICHHOM HACTOAIIHM [TonoxeHneM.

9.7 B cnyuae, eciu B obGpatlieHun coepxarcs éonpocm, pelyenre KOTOpbIX HE BXOJIHT B
xommerenimio MOV Jlerckuit can Nel77, rpaXaHUHy JaeTCs pasbiCHEHHE, Ky/la H B KAKOM
TOpSIIKE eMY CelyeT 00paTHThCS.

9.8 B xozie TMUYHOTO NpHeMa FPakKIaHuHy MOXKET ObITh OTKA3aHO B JanbHermeM paccmo*rpemq’u
obpammenusi, ecli eMy paHee ObUl JaH OTBET TIO CYIIECTBY TOCTABICHHBIX B OOpameHuu
BOITPOCOB.

9.9.IIpu HeOOXOAMMOCTH [PANKIAHAM MPEAIaractTes U3JI0KUTh CYTh BOIpOCA B MHCHMEHHOM
pume. ITuceMeHHOe oOpauieHHe B OTOM Clydac PErucTpHpPYeTCi U paccMaTpuBaercs B
yCTaHOBJICHHOM TIOPAZIKE, a B JKypHane peructTpaiuu obpauieHnit genaeTcs 0TMETKa «[TpunsT
nokyment», Ne 1 gara perucTpaluH.



10. KonTpoan 3a co6/110/IeHHeM NOPSIKa paccMOTPEHHS obpaleHHi
rpaxiaaH

10.1. 3aBeayioliuii  OCYLIECTBIACT HEMOCPECTBEHHBLIH  KOHTPOJAL 34 cobmoneHuem
YCTAHOBJIEHHOTO 3aKOHOJATENbCTBOM H HACTOALIMM [TonokeHueM NOpAJAKA PaCCMOTPCHHS
obpalieHnit rpaXiaH, aHAIM3UPYeT COMCPIKAHNE MOCTYAIOMIHX obpatennii, MPUHAMAET MEPBI
110 CBOEBPEMEHHOMY BBISBJICHHIO M YCTPAHCHHIO NPUYHH HApyUICHNS [Pas, cB00OJ M 3aKOHHBIX
HHTEPECOB IPaXKIaH.

10.2. 3aBeayloLHH OCYMIECTBISET KOHTPOIb 32 paboToit ¢ obpalleHusIMA IpakiaH KaK JTHIHO,
TaK | uepe3 CBOMX 3aMeCTUTENeH 1 AeI0NPOU3BOAUTELA.

10.3. Ha xonTposb GepyTcsi pacCMOTPEHHE obpaitennii 10 Bonpocam 00KaToBaHHsA nencTBUi
JODKHOCTHBIX JIMIL, MOBTOpHBIE oOpameHus, a TakKe Jpyrae obpalieHust M0 YKasaHWio
jaeyiomero. OBpalenus rpai/ian, O pesylbTarax pacCMOTPEHHUs KOTOPbIX He00X01UMO
coOBIIATH B AeNApTAMEHT 00pa30BaHMs, IPyTHe OPraHbl MECTHOTO CaMOYIpaB/ICHHA 1 cpencTBa
maccopoii nudopManuu, GepyTes Ha 0co0bli KOHTPO/Ib H PA3PELIAIOTCS B NEPBYIO OUCPLD.

10.4. Ilpu ocymiecTBICHUA KOHTPOJIS obpalaeTcsi BHUMaHUE HA CPOKH UCIIONHEHHA NopyyYeHHH
110 0OpaIIeHUsIM TPAXIAH U MOJHOTY PaCCMOTPEHHA MOCTABICHHBIX BOIPOCOB, OOBEKTHBHOCTH
npoBepki (HaKToB, U3IOKEHHBIX B obpaleHusax, 3aKOHHOCTb U 060CHOBAHHOCTE IPHUHATHIX 110
HUM pelieHHMH, CBOeBPEMEHHOCTh HX HCIOIHEHHS H HATPaB/ICHHS OTBETOB 3assBUTEJIAM.

10.5. KoHTpoJib OCYLIECTB/SAETCA MyTEM 3armpoca y gcronHnTeNneil yeTHOH HH(OpMaLHu Wi
HCHLMEHHBIX cO00IIeH I (CIIPaBOK) O COCTOSHUN HCTIONHCHUS [IOPYUYCHUH.

[TepHOAMYHOCTD POBEPKH X0/ MCIOTHEHHS [OPY CHHA onpeiesieTes AeNONPOU3BOAUTENEM,
OCYIIECTBISIOLAM KOHTPOIIb, B 3aBHCUMOCTH OT CPOKa HCIOTHCHIA NOPYUCHHUS.

10.6. JTenonpousBoanTes (COTPYAHHK), OCYILECTBSIONIHN KOHTPOIb, 0053aH:

e  3HATH XOJ HCTOMHEHHS TOPYYEHMs 1 IIPEANOCHUIKH BO3MOKHBIX 3a/ICPKEK €T0
HCTIONIHEHH S,

e  CONEHCTBOBATH CBOGBPEMEHHOMY H KaUeCTBEHHOMY HCTIOMHEHHIO MOPYHEHH:

e CBOEBPEMEHHO JOKJIA/IbIBATE 3ABE/AYIOLEMY MOV Jlerckuit cag Nel77 o xone
HCHOIHEHHSE TOPYUCHH, )

10.7. Pemenue o cHsTHM oOpaiieHAs ¢ KOHTPOIS NPHHHMACET 3aBe IyIOIIuH MOY.

[IpoMeskyTouHBii OTBeT Ha OOpalleHue, B3ATOE HA KOHTPOIIb, HE SBJISICTCS. OCHOBAHHEM JULS

CHATHS 0OpalIeHHs ¢ KOHTPOJIS.

10.8. Hapymenue ycTaHOBIIEHHOTI'O MOpsiJIKa PaccMOTPEHNUA ofpamienuii rpaxaad BICHCT B,
OTHOILLIEHWH BUHOBHBIX HOJ/IKHOCTHBIX JTHII OTBETCTBEHHOCTh B COOTBETCTBHH C JIeHCTBYIOIIHM
3AKOHO1aTENLCTBOM, . '

10.9 Ha odpunmansaom caiite MOY exemMecsIHO nyGAMKYIOTCS QHATMTHYECKHE CIPABKH O
paboTe ¢ OOpaIeHHSIMH IPaXkKIaH.

11. Bosmelenue npHYHHEHHBIX YOLITKOB H B3bICKAHHE MOHECEHHBIX pacxoaoB
[PH PACCMOTPEHHH 00pauieHHH



11.1 T'paxnanuH uUMEeT npaBo Ha BO3MeLICHHeE YOBITKOB ¥ KOMIIEHCALIHIO MOPAILHOTO Bpea,
IPUYHHCHHBIX HE3aKOHHBIM JeiicTBHeM (GeszelicTBuem) PYKOBOIUTEIIS MM JOMKHOCTHOTO
/LA TTIPH pacCMOTPEHHH OOpaleHUsL, 10 PEIIEHHIO cya.

11.2. B ciywae ecnm rpaxnanns ykasan s o0pallleHHH 3aBEIOMO JIOKHBIE CBEJICHHU:A, PacXo/Ibl,

NNOHECEHHBIE B CBA3H C paccMoTpeHHeM 06]J&H_IBHHFL MOr'yT OBITH B3BICKAHBI PYKOBOIMTEIIEM C
AaHHOTO rpaxKJaHuHa 110 PCIICHUIO Cy 4.

12. Mopsinok usmenenus Moaoxkenus.
12.1 Hacrosimee Ilonoxkenue Mosker H3MEHSITECS U JOTONIHATEHCS.
12.2. C momenTa peructparuu HoBoii penakuun [Tonoxenus npepinymas PelaKuus Tepser
CHITY. ’
ITonoxenue pazpaborano sasenyrounm MOV Jletckuii can Ne 177 Kowanosoit T.I1.

B naHHBf MOPSNOK MOTYT BHOCHTBCS [OMONHEHMS M HU3MEHEHHSI B COOTBETCTBHH C
JEHCTBYIOIMM 3aKOHOIATENLCTBOM.

Cpox neffcTBuS: 10 3aMEHBI HOBEIM
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